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Promise Mattresses
• True

• Serene

• Serene3

Promise Pillows
• Promise Anti-Flame

• Promise Green

• Promise Smart

• Promise Soft Thermo

• Promise Musik 
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True Series 
Designed, tested, and proven to be the most 
economical support surface in the Patient care industry 
for hospital/patient care beds. The True mattress 
is constructed of a solid core polyurethane foam 
covered in an ultra soft patient conforming vinyl.

Promise Mattress

Ultra-Soft 4-way Stretch Vinyl

Fire Barrier 

Solid Foam Core

Roll Barrier Panels (optional)

Model                   Dimensions                   Type 

HBM-1176 34”W x 76”L x 6”T Standard

HBM-1176RB 34”W x 76”L x 6”T Roll Barrier

HBM-1180 34”W x 80”L x 6”T Standard

HBM-1180RB 34”W x 80”L x 6”T Roll Barrier

HBM-1184 34”W x 84”L x 6”T Standard

HBM-1184RB 34”W x 84”L x 6”T Roll Barrier

HBM-1276 36”W x 76”L x 6”T Standard

HBM-1276RB 36”W x 76”L x 6”T Roll Barrier

HBM-1280 36”W x 80”L x 6”T Standard

HBM-1280RB 36”W x 80”L x 6”T Roll Barrier

HBM-1284 36”W x 84”L x 6”T Standard

HBM-1284RB 36”W x 84”L x 6”T Roll Barrier

HBM-1376 38”W x 76”L x 6”T Standard

HBM-1380 38”W x 80”L x 6”T Standard

HBM-1384 38”W x 84”L x 6”T Standard

HBM-1480 40”W x 80”L x 6”T Standard

HBM-1484 40”W x 84”L x 6”T Standard

HBM-1580 42”W x 80”L x 6”T Standard

HBM-1584           42”W x 84”L x 6”T        Standard

Serene Series 
The Serene mattress is specifically designed to ‘work 
with the patient’ as well as for the patient in hospital/
patient care beds. The dual layers construct a surface 
conforming to the body as well as providing a firm, yet 
comfortable support. This mattress series is constructed of 
a solid polyurethane foam base with a split top surface of 
convoluted and memory foam, then covered in an ultra 
soft conforming vinyl.

Ultra-Soft 4-way Stretch Vinyl

Fire Barrier 

Solid Foam Core

Soft Touch Memory Foam

Dense Support Foam 

Roll Barrier Panel (optional)

Model                     Dimensions                   Type 

HBM-2176 34”W x 76”L x 6”T Standard 

HBM-2176RB 34”W x 76”L x 6”T Roll Barrier 

HBM-2180 34”W x 80”L x 6”T Standard 

HBM-2180RB 34”W x 80”L x 6”T Roll Barrier 

HBM-2184 34”W x 84”L x 6”T Standard

HBM-2184RB 34”W x 84”L x 6”T Roll Barrier 

HBM-2276 36”W x 76”L x 6”T Standard 

HBM-2276RB 36”W x 76”L x 6”T Roll Barrier

HBM-2280 36”W x 80”L x 6”T Standard 

HBM-2280RB 36”W x 80”L x 6”T Roll Barrier 

HBM-2284 36”W x 84”L x 6”T Standard 

HBM-2284RB 36”W x 84”L x 6”T Roll Barrier

HBM-2376 38”W x 76”L x 6”T Standard 

HBM-2380 38”W x 80”L x 6”T Standard 

HBM-2384 38”W x 84”L x 6”T Standard

HBM-2480 40”W x 80”L x 6”T Standard 

HBM-2484 40”W x 84”L x 6”T Standard

HBM-2580 42”W x 80”L x 6”T Standard 

HBM-2584 42”W x 84”L x 6”T Standard
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Promise Mattress

Serene3 Series
The Serene3 mattress is designed for superior 
pressure management for hospital/patient care beds. 
This pressure relieving mattress is constructed with a 
channel flex base, a dense support mid layer, and 
a dual upper layer consisting of convoluted and 
memory foam. This unique foam core is covered with 
a patient conforming vinyl to further the benefits for 
ultimate patient comfort.

Model                   Dimensions                  Type 

HBM-3176 34”W x 76”L x 6”T Standard 

HBM-3176RB 34”W x 76”L x 6”T Roll Barrier

HBM-3180 34”W x 80”L x 6”T Standard 

HBM-3180RB 34”W x 80”L x 6”T Roll Barrier 

HBM-3184 34”W x 84”L x 6”T Standard 

HBM-3184RB 34”W x 84”L x 6”T Roll Barrier 

HBM-3276 36”W x 76”L x 6”T Standard 

HBM-3276RB 36”W x 76”L x 6”T Roll Barrier 

HBM-3280 36”W x 80”L x 6”T Standard 

HBM-3280RB 36”W x 80”L x 6”T Roll Barrier 

HBM-3284 36”W x 84”L x 6”T Standard 

HBM-3284RB 36”W x 84”L x 6”T Roll Barrier 

HBM-3376 38”W x 76”L x 6”T Standard 

HBM-3380 38”W x 80”L x 6”T Standard 

HBM-3384 38”W x 84”L x 6”T Standard 

HBM-3480 40”W x 80”L x 6”T Standard 

HBM-3484 40”W x 84”L x 6”T Standard 

HBM-3580 42”W x 80”L x 6”T Standard 

HBM-3584 42”W x 84”L x 6”T Standard

Ultra-Soft 4-way Stretch Vinyl

Fire Barrier 

Solid Foam Core

Soft Touch Memory Foam

Inner Core Support Foam 

Channel Flex Base Foam

Roll Barrier Panel (optional)

Custom Sizes Made in USACustom ApplicationAnti-Fire

True Serene Serene3

Ultra-Soft 4-way Stretch Vinyl ✔ ✔✓ ✓ ✓

Fire Barrier ✓ ✓ ✓

Solid Foam Core ✓ ✓ ✓

Soft Touch Memory Foam X ✓ ✓

Dense Support Foam X ✓ X

Core Support Foam X X ✓

Channel Flex Base Foam X X ✓

Roll Barrier (optional) ✓ ✓ ✓
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Promise Pillows

Anti-Flame is the new generation line of 
fireproof pillows developed to meet the 
specific requirements of hospitals, hotels, and 
accommodation facilities. The series is tested 
according to advanced technical criteria and is 
compliant with the Crib V and 1/IM fire reaction 
class certifications of fireproof material. In the 
context of healthy and good sleep, the products 
wrap around and support the body correctly, 
ensuring excellent comfort.

Anti-Flame Pillow

Materials:
The Sky blue Anti-Flame collection is made of Memory 
Foam; a heat-sensitive material that slowly models itself 
to the contours of the body, thus ensuring a tailor-made 
comfort.

Dimensions:
Classic: 19.5”  x 26”  x 4.75”

Cervical:  19.5”  x 26”  x 4.75” /3.5”

Shapes and functionality:

Classic Pillow 
With ergonomic shape, whether sleeping on the back 
or on one side; the neck is supported and circulation is 
assisted to help achieve the best relaxation. The micro-
holes improve breathability and the elimination of 
moisture that may develop during rest.

Cervical Pillow
The anatomic contours support the neck, thus preventing 
contractions and promoting circulation and relaxation. 
The micro-holes improve breathability and the elimination 
of moisture that may develop during rest.

Water Expanded

Breathable Non-Deformable

CFC free Latex free

Anti-Mite

Odorless

Heat sensitive
/Cool touch

LATEX

Nylon Sheer 
Zipper Cover

Nylon Sheer 
Zipper Cover

Soft White Point 
Pillow Case

Soft White Point 
Pillow Case

Memory Foam

Memory Foam

CERVICAL

CLASSIC

*Pillows come with a cover, zipper case, and a carrying case.

Zipper Cover and Zipper C

ase

Zipper Cover and Zipper C

ase
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Promise Pillows

A guarantee of maximum comfort and attention 
to the environment, combined in one product. 
The Promise Green pillows have a particular 
non-deformability and modeling features to 
ensure healthy and regenerating rest, all thanks 
to the use of specific raw materials and essential 
oils of a biological origin. 

Green Pillow

Materials:
This pillow line is made entirely of a visco-elastic of a 
biological nature; it is self-modeling and heat-sensitive. 
All materials are water-expanded, so they do not have 
chemical components. The Promise Green pillow is 
enriched with 30% natural biological oils and 
medicinal herbs ensuring a relaxing, refreshing, 
and emollient effect. 

Dimensions:
Classic: 19.5”  x 26”  x 4.75”

Cervical:  19.5”  x 26”  x 4.75” /3.5”

Shapes and functionality:

Classic Pillow 
With ergonomic shape, whether sleeping on the back 
or on one side; the neck is supported and circulation 
is assisted to help achieve the best relaxation. The 
micro-holes improve breathability and the elimination of 
moisture that may develop during rest.

Cervical Pillow
The anatomic contours support the neck, thus preventing 
contractions and promoting circulation and relaxation. 
The micro-holes improve breathability and the 
elimination of moisture that may develop during rest.

CERVICAL

CLASSIC

Nylon Sheer 
Zipper Cover

Nylon Sheer 
Zipper Cover

 Aloe Vera Infused 
Zipper Pillow Case

 Aloe Vera Infused 
Zipper Pillow Case

Memory Foam

Memory Foam

Water Expanded

Breathable Non-Deformable

CFC free Latex free

Anti-Mite

Odorless

Heat sensitive
/Cool touch

LATEX

*Pillows come with a cover, zipper case, and a carrying case.

Zipper Cover and Zipper C

ase

Zipper Cover and Zipper C

ase
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Promise Pillows

The Smart pillow meets different needs 
depending on the position in which you sleep. 
Filled with very soft visco-elastic foam, an 
innovative material that prevents compression 
points; it supports the head and shoulders, 
guaranteeing great comfort.

Smart Pillow  

Materials:
Consisting of a complete Memory Foam core; it is 
self-modeling and heat-sensitive. Visco elastic foam 
was originally used in the space sector to attenuate the 
pressures to which the astronauts were subjected. In 
fact, this component compresses and then slowly goes 
back to its original shape, giving the pillows a wrap-
around and protective effect.

Dimensions: 
Classic: 19.5”  x 26”  x 4.75”

Cervical:  19.5”  x 26”  x 4.75” /3.5”

Shapes and functionality:

Classic Pillow 
With ergonomic shape, whether sleeping on the back 
or on one side; the neck is supported and circulation 
is assisted to help achieve the best relaxation. The 
micro-holes improve breathability and the elimination 
of moisture that may develop during rest.

Cervical Pillow
The anatomic contours support the neck, thus prevent 
contractions and promote circulation and relaxation. 
The micro-holes improve breathability and the 
elimination of moisture that may develop during rest.

CERVICAL

CLASSIC

Memory Foam

Nylon Sheer 
Zipper Cover

Soft White Point 
Pillow Case

Memory Foam

Nylon Sheer 
Zipper Cover

Soft White Point 
Pillow Case

Water Expanded

Breathable Non-Deformable

CFC free Latex free

Anti-Mite

Odorless

Heat sensitive
/Cool touch

LATEX

*Pillows come with a cover, zipper case, and a carrying case.

Zipper Cover and Zipper C

ase

Zipper Cover and Zipper C

ase
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Promise Pillows

This pillow is manufactured with alternating 
open cell Memory Foam and SuperSoft 
Memory Foam. The open cell Memory 
Foam adapts to the shape of the head and 
is enhanced with natural elements. The 
SuperSoft visco-elastic is characterized by its 
extraordinary softness. It is ten times softer than 
latex foam; soft, cool, and highly breathable.

Soft Thermo Pillow

Materials:
The Promise Soft Pillow is made up of a SuperSoft 
Memory Foam container layer that ensures comfort 
whatever your position may be during sleep and an 
upper Memory Foam layer in a different color, which 
identifies different features that meet the many 
needs for rest.
 

Dimensions:
19.5”  x 26”  x 4.75”

Shapes and functionality:

A combination of high-performance materials such as 
Memory Foam, which conforms to the body without 
exerting any counter-pressure and the SuperSoft visco-
elastic, which assures a high level of comfort. The Thermo 
element guarantees a pleasant sensation of freshness due 
to its high breathability.

Memory Foam

Nylon Sheer 
Zipper Cover

SuperSoft Foam

Water Expanded

Breathable Non-Deformable

CFC free Latex free

Anti-Mite

Odorless

Heat sensitive
/Cool touch

LATEX

*Pillow comes with a zipper case and a carrying case.

Nylon Sheer Zipper Case
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Promise Pillows

Falling asleep or relaxing while listening to your 
favorite compilation, and without disturbing 
those already asleep or sitting next to you, is 
now a dream come true. The Musik pillow is a 
great healing assist tool for patients in hospitals, 
nursing homes, or even patients receiving care 
at their own homes. It allows better sleep, easy 
long term care, and a better relaxation.
The pillow has mini-speakers perfectly 
integrated into the padding and a universal 3.5 
mm audio/stereo jack lead (M) for connection 
to mp3 devices, computers, mobile telephones,   
radio, or TV. The sound pillow has a cord 
that can be removed when not in use and is 
compliant with safety standards.

Musik Pillow

Materials:
The padding is a chemical free visco-elastic Memory 
Foam. The open cell structure, promotes circulation 
of the air, and low thermal conductivity, offering a 
pleasant sensation of freshness. The pillowcase is 
a 100% cool, strong, 3D Polyester, which makes it 
suitable for use on the sand or around the 
swimming pool.

Dimensions:
19”✔ x 12✔” x 4.75”✔

Shapes and functionality:
The sound pillow has an ergonomic design, thus 
assuring total comfort in every position of rest. 

Water Expanded

Breathable Non-Deformable

CFC free Latex free

Anti-Mite

Odorless

Heat sensitive
/Cool touch

LATEX Heal with Music!

*Pillow comes with a zipper case and a carrying case.



PH:888.567.4502
www.promise-care.com
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